MOZAIK — USER GUIDE FOR PARENT PORTAL

Mozaik Parent Portal: https://portailparents.ca/accueil/en/

Procedures Pages Associated Video Capsule

Help to connect and link children to 4-9 https://www.youtube.com/watch?v=VsZ5DhiPvY0O
the parent account:

- How to create your account
- How to link your children to
your account

Moza'l'k_lnscription _ Re-registration 10 - 15 https://www.youtube.com/watch?v=QNV|XZIGst0&list=PLgVcg pXyu-
IXF-sOYecrxD9RPxI4u-yi&index=3
to school

- How to re-register your child
for the following school year

OTHER VIDEO CAPSULES
Mozaik-Portal for Parents https://www.youtube.com/watch?v=liuZbEi9GNE
Multilingual Procedures / Procédures https://view.genial.ly/5fdb6797f4e6d85ff449e9db/vertical-

simplifiées a I'intention des familles allophones ~ Infographic-plurimozaik-portail
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How to create your account
(The procedure is the same if you use de mParent mobile application)

IMPORTANT: Be sure to create your account using the email address that is or will be used to

communicate with your children’s school. This is a mandatory requirement to create your account and
link it to your children’s record.

1. Visit the Parent Portal webpage: https://portailparents.ca/accueil/en/

2. Click on the “Log in” button located in the top right corner
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3. There are two ways to create your account:

3.1 Use the lower part of your screen if you would like to create an account using a social media profile
and follow the steps.
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Sign in with your email address

Sign in with your social account
| B
~
—d
.
in -
| -


https://portailparents.ca/accueil/en/

3.2 To create your account using an email address, click on the hyperlink entitled “Sign up now”.

3.2.1 Type your email address in the appropriate section. Make sure to enter the email address you
provided at your child’s school.
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3.2.2 Click on “Send verification code”.




3.2.3 Once you have received the code, type it in the appropriate box and click on “Verify code”.

3.2.4 You must now create your password, then click on the “Create” button.
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Please provide the following details

E-mail address verified. You can continue now
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How to link your children to your account

1. The first time you will log in your Mozaik account after its creation, you will need to confirm the
identity of the children associated with your account by filling out a form. Among the available
options, you must select the option to add your child’s file to your account: My child is registered at
school and | want to add his/her file to my Mozaik-Portal account.

2. Fillin all fields and click on “Save”.

My Mozaik Account

his Is not the case, you must first contact the school administration to

make changes
No child linked to my account

Link My Child to My Account

I received a PIN from the school institution no
My F u no
School Board

Formateur 1 - 985000 =
Child's Last Name

Tardif I

Child's First Name
[Mai J
Date of Birth

Day | Month H Year
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3. To confirm immediately the identity of the other children associated with your account, click
“Repeat for another child” and complete all required fields.

To later confirm the identity of the other children associated with your account, click “My
family” button located on the upper right corner of the Parent Portal or the mParent

application. Click “Add a child”. Repeat the previous steps to complete the form and click
“Save”.




4. Your account is now created.

P mozaikportai

,!% You have chosen to display this website in English. Since it is a francophone school, some content may still be X
- displayed in French.

GRICS - Secondaire

— —

@ Keith
Messages
@ Mal
Messages ( Ii) Yoo
Allo! @ Add a child

December 16™, 2022

nald Desrochers Anglais 4

Admits their mistakes

® Positive behaviours

Allo.

December 16, 2022 10:46
Ronald Desrochers

Bonne formation a vous!!

~ December 1%, 2022




How to re-register your child for the following school year

IMPORTANT: Before beginning, we recommend using Google Chrome as a search engine and to avoid
doing the re-registration at work because some company networks block the confirmation procedure.

1. Visit the Parent Portal webpage: https://portailparents.ca/accueil/en/

2. Click on the “Log in” button located in the top right corner.
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Parent Portal

The perfect tool for keeping parents and schools in touch!

Find all the Information you need to track the success of your children
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Homework Absences and lateness

Follow the Ist of homework of
your children. No more hiding!
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Access to parents

Before connecting, make sure that your school subscribes to the service
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4. During the Registration Period, an information window will appear inviting you to proceed to
registration. Click on “Access Registration” to access the re-registration of the first child on the list.

Q It's time to register Alin and Christie to the school.

Access registration
e [T
Record
=

Messages

No messages to display.

Registration period

It's time to register Alin and Christie to the school.

Don't remind me Remind me later

5. You are now in the student’s file. Three links are available to you :
a. Re-registering for school
b. School transfer request

c. Report student departure from your school’s organization — Select this link only if the
student will be educated outside of the Central Québec School Board.

Click on « Re-registering for school ».
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Elementary School 013

Q It's time to register Alin and Christie to the school.

Access registration

R Results Messages [l Resources Ml Registration

Registration

khe registration period ends March 15", 2021 ‘

Ali rently attends 990000 CSS GRICS

Re-registering for schoo School transfer request

Report student departure from 990000 CSS GRICS



The form is composed of 5 sections.
First section : Identification
The section « Child Identification » displays the personal information of the child. If there are

some mistakes, please contact your school after the re-registration is completed online.

o Click on « Next step ».
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Re-registration for the 2021-2022 School Year
oldenliﬂu(ion 2 School 3 Address 4 Questions 5 Confirmation

Child Identification

Christie Beauvilliers

First name in the register of civil status: Kevin
Date of birth: 2011-03-04

Permanent code: BEAK66031102

Gender: Female

Gender in the register of civil status: Male

Second section : School
The section « School » indicates the child’s expected school.

o If you are re-registering your child at the same school, click on « Next step ».
o If you wish to request a change of school and if the change of school request is not available

online, follow the instructions given by the school before moving on to the next step.
Otherwise, make your request by selecting « School transfer request ».

mozaik
Re-registration for the 2021-2022 School Year
Omem»hrahon esmool 3 Address 4 Questions 5§ Confirmation
School

Elementary School 013

School transfer request

Report student departure from 990000 CSS GRICS
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You must read the instructions.
Select the desired school.

Indicate the reason for the change.
Save your request.

o O O O

P mozaik

Re-registration for the 2021-2022 School Year

Qldennhcanon eSchooI 3 Address 4 Questions § Confirmation

School Transfer Request
\ Spec fy the choice of school

lc’[ List of Schools 1, Warning message
Elememary School 023 By requesting a change of school, you cannot
consider it as a confirmation of registration at

Reason for the selection the requested school. If applicable, the
educational institution, will determine if the
student can attend the school given the pre-
established criteria in the registration policy.
For more information, please visit the website
of the educational institution or communicate

\ with their service department or directly with
Cancel the school,

— Show less ~

Moving

IMPORTANT : If a request a school transfer, you will also have to fill in a paper form available in
schools and on the CQSB website: www.cgsb.gc.ca

o Click on « Next step ».
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Re-registration for the 2021-2022 School Year

Qldemmcahon °School 3 Address 4 Questions 5§ Confirmation

School

Elementary School 013

\ 4

Elementary School 023

Cancel Modify the request

Report student departure from 990000 CSS GRICS
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http://www.cqsb.qc.ca/

Third section : Address
The section « Address » displays the student’s main address.

o Verify the information provided. If there are any errors or if you plan on moving, you may
report a current or expected address change by selecting « Address change request ».
o Click on « Next step ».

Re-registration for the 2021-2022 School Year

Qmm\hhmnun Qsmnm oAddress 4 Questions § Confirmation

Student Main Address

525, Avenue fit Potter
Clermont (Québec) J2X 7Y7

Katja Bendouah

Address change request
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Fourth section : Questions
The section « Questions » contains the school’s mandatory questions.

o You must respond to all questions before moving on to the next step.
o Click on « Next step ».
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Re-registration for the 2021-2022 School Year

0‘-»«””,«« Q ool @ rddres o::uemom § Confirmatior
Additional Questions

General

In the event of departure, do you authorize the transfer of your child's
file to another school services center?

Previous *



Fifth section : Confirmation
For the final confirmation step, you will need to read the important information.
o Check the box to confirm that you have read the important information and add your electronic
signature.
o Click on « Submit » to submit the form.
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Re-registration for the 2021-2022 School Year

Q Identification Q School 0 Address 0 Questions o Confirmation

Important Information

The false or inaccurate reporting of information on this document, in
particular in regard to the address of the student, can result in refusal or

cancellation of the registration and transfer to the local school

In addition, completing this admission and enroliment application should
not be considered as confirmation of admission to the school. In fact, the
school will determine whether the student is admitted according to the

principles and enroliment priorities of the School Board's Admission Policy.

It should be noted that in accordance with the Act respecting access to
documents held by public bodies and the protection of personal
information, the School Board and the Ministére de I'Education, du Loisir et
du Sport may communicate and exchange information they possess relative
to my child for the purposes of their respective mission.

Show less

firm having read the important information above and am signing the |
) ation. (Electronic signature)

The re-registration is complete.

Re-registration for the 2021-2022 School Year

Thank you! Re-registration has been sent.

Return to portal
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